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COMMENTS 

The C3844A and C3845A are known as the Star and Moon Photo cartridges.   They are tri colour cartridges 
containing three sponge filled chambers similar to the 51641a style of cartridge.  
 
 
REQUIREMENTS 

♦ C3844a: 0-10 ml each  Appropriate Magenta, Lt Magenta and Yellow Inks  

♦ C3845a: 0-10 ml each  Appropriate Cyan, Lt. Cyan and Black Inks 

♦ 3 x 20 ml syringe with 100 mm sharp needle (one for each ink) 

♦ HSC1000 high speed cleaning solution or steam for improved results. 

♦ Head sealing tape and or cartridge clip. 
 
REFILLING METHOD 

 
STEP 1. 

Soak the print head in HSC1000 for 10-20 mins or gently apply steam direct to the printhead. 
STEP 2. 
On the top of the cartridge opposite the print head you will notice three indentations.  (See Fig. 2.59).  Push 
in the small ball plugs in each indentation.   If there are no plugs, you will see perforated indentations.   
Drill a small hole in the centre of these indentations.  This is where the cartridge vents.  
STEP 3. 
If you are unsure as to which colour is in each chamber, push a toothpick into each chamber and pull it out.  
Sit the print head against newspaper or damp lint free cloth whilst filling to avoid a drop forming on the 
print head while filling. 
Draw up to 10 ml of the appropriate colour into the syringe. Insert needle into the hole as far as it will go, 
angling toward the front and then inject ink very s-l-o-w-l-y. Do not add additional ink. If the ink flows to 
the top then draw back on the syringe removing excess. Do not reseal the hole as this is a vent hole.  
STEP 4. 
If print head is dripping, allow to drain against a damp, lint free cloth before installing in your printer.  See 
colour section for information on shipping.  If this cartridge is not taped correctly cross-contamination will 
occur. If cross contamination does occur leave cartridge standing upright on tissues for a few minutes. Or till 
The cross contamination is cleared. 
STEP 5. 

Use the Ausjet priming tools to remove air locks and prime the cartridge. Then do a DAB test. 
Place cartridge in cartridge clip. 

Cartridge: C3844A, C3845A Cartridge Wt. New:  Approx 160 g 

OEM: Hewlett Packard Printer: PhotoSmart 

Printhead Location: Cartridge Cartridge Type: Sponge 

Reliability: *  Skill Level: Expert 
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